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PC Check List for Recording Issues

1. Network issue
* There could be some network restrictions in the network you are using. 
=> Run the diagnostics tool (http://www.stepupnihongo.com/site/diag.php ) and 

show it to your IT person to make necessary changes to the network. 

2. Microphone headset issue
* The microphone headset plug may be plugged in the wrong socket. 
=> Please make sure that the microphone plugs are in the correct socket.

* .The microphone headset volume may be very low.  
=> Please turn up the volume on the microphone headset and try using the 

recording tool.

* The microphone itself may be broken. 
=> Please use a different microphone on the computer you are using.  If it works 

the microphone you are using is probably broken. 

3. PC settings issue 
* The microphone volume on the PC may not be set properly. 
=> Please follow the following steps.

1. Click on “Start”

2. Click on “Control Panels”
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3. Click on
“Sound and Audio devices”

4. Click on
“detail settings”
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5. Make sure that the Mic 
section is on mute 

Volume Control 
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* The microphone on your PC may not be set up. 
=> Please follow the following steps.

Volume Control 

1. Click on
“Options”

2. Choose
“Properties”

3. Choose
“Recording”

4. Make sure that 
“Mic” is checked

5. Click “OK”
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4. PC settings issue 
* The Flash player is choosing the wrong mic device. 
=> Please follow the following steps.

Start the Diagnostics Tool (http://www.stepupnihongo.com/site/diag.php )

1. Choose the Mic icon and 
choose different microphone 
devices and retry recording.

6. Make sure that the
“Mic” is checked and 

volume is high
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If you continue to have problems, please send us the Diagnostics results and 
send it to stepupnihongo@icijapan.com

Thank you

Step Up Nihongo Team

2. Choose the correct 
microphone device

3. This bar should move up 
and down when you speak if 
you have chosen the correct 
microphone device.


